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1 Installation 
 

To use and install the Companyweb app you need at least 1 paid license from HubSpot. 

1.1 Download the Companyweb app 
 

Go to Companyweb through the following link and follow instructions to download the Companyweb 

app in HubSpot:  

https://www.companyweb.be/integrations/82/hub-spot  

  

➔ https://hubspot.companyweb.be/install  

To do the installation, you must be logged into HubSpot. 

Enter your Companyweb login and password and choose your language.  

Click on 'Connect' to go to the next step. 

 

https://www.companyweb.be/integrations/82/hub-spot
https://hubspot.companyweb.be/install


   

➔ If you want to change the leading fields after the set up of the integration, you need to go via 

https://hubspot.companyweb.be/install and start again. 

 

Optional! 

If you have multiple accounts: choose the account on which you want to use the Companyweb app.

 

 

The Companyweb app requires access to the HubSpot account, you must accept the connection.  

https://hubspot.companyweb.be/install


   

 

1.2 Configuration of the Companyweb app 

1.2.1 Setting up a ‘Vat Number’ field 
 

Does your portal have a VAT number property? 

• ‘No’ 

The Companyweb app will create a property for the VAT number when it's not available. This 

property will store the VAT number obtained through Companyweb. 

 



   

• ‘Yes’ 

Please select the VAT number property you are currently using in your HubSpot 

environment. By selecting this field, you can search for companies based on VAT numbers. 

VAT numbers of companies retrieved through Companyweb are stored in this field. 

 

Requirement: Your VAT number property must have the group ‘Company information’. 

 

  



   

1.2.2 Select leading fields 
 

Companyweb has already set some fields as default. We recommend using the Companyweb 

Properties format so that your Companies are enriched with Companyweb data. 

Proceed directly to the next step via 'Submit'. 

! Pay attention: 

If your Default Company Currency is not equal to Companyweb currency (EUR), the ‘Annual Revenue’ 

field must be HubSpot leading to prevent EUR values are incorrectly transferred to $ value in 

HubSpot. 

 

 

 

 



   

2 User Manual 

2.1 Create and search companies 

2.1.1 Create a company 
 

Go to your ‘Companies’ in HubSpot and click on ‘Create company’. 

 

Enter a VAT number in the VAT field. 

 

 

✓ Click on create 



   

 

 

From the list, choose the company you wish to create and click on 'Link'. 

 

 

 

Click the button: ‘Get information from Companyweb’ to retrieve the data. 

 

 
The Companyweb integration is available on the right side.  

 



   

2.1.2 Search for a company by the name. 
If no VAT number is available, you can start the search based on the company name.  

 

 

Select the correct company via ‘Link’.  

Once the company is linked and you have ‘Linked’ the company, the information will be displayed on 

the Companyweb card. If the information is not directly present, refresh the page. 

 



   

Via ‘View More’ you can see all the information of the company. 

 

Use  to go directly to the detailed page of the company on the Companyweb website. 

 

 

2.2 Actions 
 

• View Report: 

Open the commercial report of the 

company on the Companyweb 

website. 

 

• Resync: 

Get the latest updates on the 

company information. The ‘last 

update’ will be updated with date 

and time of the update. 

 

• Add to Alerts? 

Add a company to the monitoring 

(See 2.2 Alerts) 

 

• Unlink: 

Clear all the Companyweb data from 

your company in HubSpot and 

return to the ‘Get information from 

Companyweb’ screen. 

 

 

  

 
 If part of your subscription 



   

2.2.1 Visualisation of the  information 
 

Via 'View details' you can see the Health Barometer, an overview of the data and the details about 

the warnings.  

 

   

 

 

 

  



   

In the pop-up you can also open the KYC report* (Know Your Customer report) of the company on 

the Companyweb website.  

 

 

 

 

 

______________________ 

*If part of your subscription   



   

2.3 Alerts à la carte 
 

With the Companyweb Alerts Service you can place your Companies in follow-up. That way your 

customer/prospect files are automatically updated in case of changes. So you have always up-to-date 

information about address, status, credit limit, health score, warnings… 

 

2.3.1 Add a company to the Alerts Service 
 

Easily add companies to the follow-up via 'Add to alerts?’ 

 
 

 

2.3.2 Add list of companies to the Alerts Service 
If you would like to include a list of Belgian companies in the Alerts service, please contact 

Companyweb to schedule a time to discuss this further.  

 
 If part of your subscription 



   

3 Mapping 
Copy the Companyweb information to the HubSpot company card, that way you can create lists 

based on the Companyweb data. 

 

To do so, click on actions next to ‘About this company’ → Customize Properties 

 



   

 

✓ Choose “for example”: credit limit. 

- Click save 

 

 

You can also easily reposition the fields by 

clicking and dragging the fields of your 

choice. For example: status, credit limit, 

score, alerts. This way they will stand out 

immediately. 

 

 

 

 

 

 

 



   

4 Exporting Companyweb data to Excel 
 

Via the ‘Companies’ list: 

Create a list via the filter of your choice.   

 

In this example, we would like all the positive companies where the score (health barometer) is 

between 0.2 and 9.9. 

 

 

 



   

Click on Export: 

 

 

Name your file and choose the format. 

 

 

Would you like everything to be divided among different columns? Then do not choose csv! 

  



   

5 Appendix 

5.1 Possible Companyweb data   
 

Here you can find all the possible Companyweb fields that can be integrated into HubSpot, 

depending on your subscription: 

 

• Status 

• Score 

• Warnings 

• Credit limit 

• VAT number 

• Subject to VAT 

• Legal form 

• Address 

• Established 

• Closing date of the financial year 

• Employees (FTE) 

• Equity 

• Gross margin 

• Profit/loss 

• Profit/loss for the period before taxes  

• Taxes 

• Return on capital 

• Income taxes on result 

• Transfer to untaxed 

• Telephone Number  

• Email Address 

• Website 

• Main Activity 

• Main Activity Code 

• Preferred languages 

• KYC report 

 

 

 


